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Outline of Role for 

Central Hockey Club Team Managers 
 
This document contains information applicable to managers of all Central Hockey Club (CHC) junior 
and senior teams. Requirements for the manager of a particular team may be adjusted by 
agreement between the team’s manager and coach. 
 

Behaviours 

All team managers will: 
1. Act in accordance with the Club’s Code of Behaviour. 
2. Be aware of, and act consistently with the Club’s Policies. 
3. Act in accordance with HACT Covid-19, or similar, policies. 
4. Promote the Club, its Brand, Values and Behaviours. 

Voluntary role 

As a not-for-profit sporting club, CHC relies on members to voluntarily undertake 
administrative, coaching and other roles. The Club greatly appreciates the time and 
effort undertaken by managers to enable the Club to field teams and to allow 
players to participate. 

Essential for 
mangers of 
junior teams 

All managers of junior CHC teams must have, or be in the process of acquiring, a 
current Working With Vulnerable People Card (or equivalent). 
 
A current Working With Vulnerable People Card (or equivalent) is desirable, but not 
essential, for managers of senior teams. 

Desirable for 
managers of 
junior and 
senior teams 

A relevant first aid qualification is desirable. 

Nature & 
Scope of the 
manager role  

The role each manager will undertake will be agreed in consultation with the 
relevant team coach. The manager and coach will usually complement each other to 
ensure all necessary activities are covered. 
 
Managers will have access to, and need to become familiar with, HACT’s reporting 
system (currently RevSport). 
 
Activities undertaken by the manager may include:  

1. Entering team into RevSport prior to HACT’s deadline. 
2. Entering the team’s result in RevSport prior to HACT’s deadline. 
3. Creating and maintaining means of communicating with the team (e.g. 

WhatsApp, Teamer). 
4. Advising the team of details of training and game commitments. 
5. Arranging, if necessary, replacement players (refer section below). 
6. Assisting the coach with game day management. 
7. If part of the team’s arrangements, coordinate and record Players’ Player 

votes. 
8. Report, if necessary, details of any injuries to HACT and the relevant 

Program Lead. 
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Arranging fill-
ins 

It is likely that all teams will need fill-in players at some stage of the season due to 
injuries, representative games or other reasons. Accordingly, it is likely that all 
teams will need to provide some players to other teams at some stage. 

Arranging the appropriate fill-in is not always straightforward. This requires an 
understanding of HACT Competition rules including the number of games players 
can play per weekend, number of games before regrading, number of games to 
qualify for finals, the treatment of junior players and complications when the club 
has more than one team in a grade. 

Fill-ins can be an opportunity for a player to experience a higher grade and a coach 
of one team may not be aware of the players that deserve this opportunity. 
Conversely, filling in for a lower graded team may provide a player with the 
opportunity to try new skills or a position or regain confidence. 

For these reasons it is essential that fill-ins are arranged in a coordinated manner 
and that the relevant Program Lead is actively involved. The relevant Program Lead 
will advise the level of involvement they require, and the receiving team 
coach/manager will liaise with the Program Lead and the providing team 
coach/manager, as appropriate. 
 
For the Men’s section, the Program Lead is the initial contact for any team requiring 
a fill-in and approves all such arrangements. 

Ball “people” 

Prior to Covid-19, both CL1 teams were required to provide 2 ball people for games 
against ACT-based teams and 4 ball people for home games against Goulburn and 
Albury. Note that ball people were not required for games on the Watt field. 

HACT has a minimum age requirement for ball people. The 2021 Senior Competition 
Rules said that ball people “must be persons over the age of 12 and covered by the 
insurance policy taken out by the Association for that Season”. 

Traditionally, the Club has sourced ball people from the relevant junior teams. This 
provides a link between the junior and senior teams and exposes junior players to 
CL1-level hockey. In the past, as part of this arrangement senior players would assist 
with junior team coaching and/or training.   

A roster for ball people should be prepared by a member of the relevant Junior 
Committee (or delegate). meaning that players from the u13 to u18 teams are 
usually involved. It can be difficult to arrange ball people for the first few rounds of 
the season (as junior teams are not finalised) and during school holidays. 

It is important that all ball people, regardless of their age, have the right 
competencies for the role. This includes understanding umpire signals (e.g. long 
corner), being able to concentrate on the game and being able to avoid possible 
dangerous situations. Some junior ball people may require a parent or another older 

player to assist them.  

The member of the Junior Committee (or delegate) should remind the relevant 
players of their commitment and need to wear shin pads and mouthguard. 

The CL1 manager will ensure that the ball people are appropriately attired in a high-
viz vest and are aware of the role. 

The CL1 manager will pay each ball person $5 per game and keep a record that can 
be submitted to the Treasurer at the end of the season. 
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Annual report 

The team coach and manager will ensure any Club requirements are met including: 
1. A brief report for the Annual Report, including any relevant photos.  
2. Advising the relevant Program Lead and Communications Coordinator of any 

milestones that could be highlighted on the Club’s social media (e.g. 
milestone games, hattricks, premierships). 

Key 
Stakeholders 

Team managers will maintain effective relationships with: 
1. Players. 
2. Team coach. 
3. Parents of junior players.  
4. The relevant Program Lead.  

 
 
 


