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Summary: 
This Policy describes the Club’s approach to managing any discipline issues or disputes that arise involving 

Club members1. 

 

Constitution 

“2.5.1  All Members are subject to the Constitution, policies, and code of conduct of the Club. 

2.5.2  If a Member allegedly breaches any provision of the Constitution, policies or Code of Conduct of 

the Club, the Board may immediately act by suspending membership of the alleged breaching party and 

convene a disciplinary panel to examine the circumstance of the allegation. 

2.5.3  The disciplinary panel must convene as soon as possible, investigate the allegation and act in 

accordance with any dispute/disciplinary policy supported or published by the Club.   

2.5.4 Decisions of the disciplinary panel may be appealed by asking the President to refer the matter to 

Hockey ACT, who may convene a judicial panel if they believe there is a miscarriage of natural justice 

only.” 

 

Related Policies 

1. Discipline and dispute issues may arise in various circumstances and relate to other Club policies. 

The Club’s Code of Conduct policy may be particularly relevant as referred to in the above extract from 

the Club’s Constitution. 

 

HACT Disciplinary Matters 

2.1 If Hockey ACT (HACT) charges a Club member with an offence, the Club will usually allow the HACT 

process to be completed before determining if any further consideration by the Club is necessary, taking 

into account the potential reputational damage to the Club from the alleged offence. 

2.2 However, the Board reserves the right to immediately suspend or cease the membership of any 

member if they have reason to believe a serious offence may have occurred that, if proven, would 

place other members safety at risk or cause reputational damage to the Club. 

2.3 The Club is required to, and will, support any member (with a valid membership) facing a HACT 

disciplinary hearing. This may include the allocation of a support person and/or the provision of advice 

from a member experienced in similar matters. 

2.4 The Club will not provide any direct financial support to a member facing a HACT disciplinary 

hearing. 

 

Club Complaint Procedures 

3.1 Any complaint (whether or not raised by a Club member) about a Club member breaching the Club’s 

Constitution, policies or Code of Conduct should be submitted to the President in writing. A complaint 

 
1 A reference to “member” is taken to refer to all persons involved with the Club including supporters. 
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raised verbally may be followed-up by the Board but with the intention of seeking written confirmation of 

the alleged breach. 

3.2 While any complaint raised will be treated seriously, the issue will be managed with the intention to 

resolve rather than escalate the issue, taking into account the potential reputational damage to the Club 

from the alleged breach. 

3.3 If the complaint deals with an incident from a match or involves an individual that is not a 

member of Central and the Board believe the matter needs further action, then the matter will be 

referred by the President (or delegate) to HACT and dealt with under the HACT Complaint 

Procedures. 

3.4 Subject to part 3.3, the Board will appoint a small panel to examine the allegation. The panel may 

wish to hear directly from the person lodging the complaint and any witnesses, and will provide the 

respondent with an appropriate opportunity to respond to the allegation. 

3.5 The panel will advise the Board of the outcome of their examination and their recommendation of 

any action. If the Board endorses the outcome, the President (or delegate) will advise the outcome to the 

person lodging the complaint and the person complained about. The parties will also be advised of their 

right to appeal the outcome consistent with part 2.5.4 of the Constitution. 

 

Dispute Resolution 

4.1 Any concerns raised by a member should be resolved as quickly as possible and with as little 

escalation as possible. Some examples are: 

• Player A is concerned about the behaviour of Player B in their team. Ideally the team’s coach will 

attempt to resolve. If that is not possible the relevant Program Lead will attempt to resolve. 

• Player C is concerned about their selection. In the first instance they should discuss this with the 

relevant coach or head of the Selection Committee. If that does not address the issue, they 

should raise with the relevant Program Lead. 

4.2 If a member is not satisfied with the progress or outcome of the issue raised, they may raise in 

writing to the Club Secretary. The Board may appoint a small panel to examine the issue. The panel will 

advise the Board of the outcome of their examination and their recommendation of any action. If the 

Board endorses the outcome, the President (or delegate) will advise the outcome to the person lodging 

the complaint and the person(s) complained about.  

4.3 It is recognised that internal Club issues will likely involve differing views of any facts and may 

involving differing opinions on judgements (e.g. a player’s aptitude for a certain grade). Within these 

constraints, the panel will assess if relevant Club policies and natural justice have been followed and, if 

appropriate, will attempt to mediate a solution acceptable to all parties.  

 

Discipline and Dispute Documentation  

5.1 Any material relating to the disciplinary issue or complaint will be stored securely on the Secretary’s 

account with access on a strict need to know basis. However, it may be appropriate for the Board to issue 

a general notice reminding members of the requirement to uphold the Club’s Constitution, policies and 

Code of Conduct. 


